
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  
	
  
	
  
	
  

Term Of Use  
& Conditions 

 
nomadinside.com  (hereinafter the "Website" or “the site”) is published by the company 
NOMAD INSIDE LIMITED (we, us and Nomad Inside or Nomad Inside Limited), a 
company registered in Hong Kong SAR. Our registered address is RMA 14/F 88 
commercial Building – 28-34 wing lok Street, Hong Kong and our registration number is 
64933984-000-06-15-1 
 

Terms of Use 
 
I- Acceptance of Terms 
Welcome to the nomadinside.com website (the “Site”  or “Website”). This Site is operated 
by Nomad Inside Limited (“we” or “us”). We provide this Site, any associated websites 
and related services to you according to the legal notice and other rules posted on the 
Site. Hereinafter, the notice and rules will be referred to collectively as the “Terms”. “You”, 
“Your” and “user” refer to anyone who accesses or is a visitor to the Site and the 
webpages located at the Site. Please read these Terms carefully and, in particular, these 
Terms of Use, the Privacy Policy, and the Shipping & Return Policies. Please note that 
your use of this Site, or any purchases you make on this Site, constitute your agreement 
to follow and be bound by our Terms (the “Agreement”). Please be aware that we 
reserve the right to modify and update the Terms and this Agreement from time to time, 
without notice, and such changes will become effective and binding upon you upon 
posting herein and your use of this Site. The General Terms and Conditions of Sale apply 
to all orders placed with the Nomad Inside Limited company for all items and services 
offered on the site nomadinside.com. They can be accessed at all times on the Website. 
Consequently, the action of placing an order implies complete adherence, without 
reservation, to these terms and conditions. Therefore, we encourage you to visit this page 
from time to time to review the current terms and conditions. If for some reason you 
cannot agree to the Terms or this Agreement, or are dissatisfied with the Site or any 
content therein, then you are not authorized to use this Site and your sole and exclusive 
remedy is to stop using the Site. Your continued use of this Site following any changes, 
modifications or amendments to the Terms constitutes your acceptance thereof and your 
agreement thereto. We reserve the right, at any time, to discontinue or change this Site 
or its availability to you, and we can reject, refuse, restrict, suspend or terminate your 
access to all or any part of this Site.   
 
 
 
II - Customers 
 
At the time the customer registers their personal information, the customer must ensure 
the accuracy and completeness of the data they provide. If an error occurs in the 
wording of the recipient’s details, Nomad Inside cannot be held liable for any inability to 
deliver the product. 



 
III – Products 
 
The products offered for sale are those described on the Website on the day the internet-
user consults the Website, within the limit of available product stock of components 
(stones, gold, chains etc..). Nomad Inside takes the greatest care in the presentation and 
description of these products in order to provide the customer with the best possible 
information. However, it is possible that non-substantial errors may appear on the 
Website, which the customer acknowledges and agrees to. 
 
In any case, in the event of nonconformity of the product delivered compared to its 
description on the Website, the customer may either exercise his right of withdrawal, or 
implement the Nomad Inside guarantee of conformity which will, where appropriate, 
result in an exchange or refund of the price (in whole or part) that has been invoiced. 
 
IV - Orders 
Acceptance of an order placed on the Website is subject to compliance with the 
procedure put in place by Nomad Inside, expressed by a succession of different stages 
that the customer must follow in order to validate their order. Any order validated by the 
customer is in accordance with the contract of sale and acceptance of all of the clauses 
of these terms and conditions. An email confirmation summarizing the order (products, 
prices, product availability, quantity, estimated delivery date etc.) will be sent to the 
customer by Nomad Inside. For this purpose the customer formally accepts the use of 
email for receiving confirmation of the contents of their order from the company Nomad 
Inside. In any event, the invoices are available in the 'my account' section. 
The customer has 15 (fifteen) calendar days to exercise their withdrawal period from 
receipt of the package. 
 
V - Prices & Terms Of Payments 
The prices of products are indicated in euros, inclusive of all taxes, but excluding shipping 
costs.  
The total price of the order (including all taxes and shipping) is indicated in the basket. 
All prices are calculated inclusive of value added tax (VAT), which may be different 
depending on the country of billing. 
For sales outside the European Union, prices are understood to be FOB, sent from Hong 
Kong. Customs clearance, and the payment of various duties or taxes are your 
responsibility. 
Nomad Inside reserves the right to modify its prices at any time but the products will be 
invoiced on the basis of the rates in force at the time of placing the order, subject to 
availability. 
The products are payable on the day of the order. 
The purchases shall be settled either via PayPal which accepts PayPal payment, Visa 
and Master card. The customer expressly acknowledges that disclosure of their bank-
card number to Paypal gives PayPal the authorization to debit their account to the 
amount of the products ordered. 
The data recorded and kept by Noamd Inside constitutes proof of the order and all 
previous transactions. The data recorded by PayPal constitutes proof of the financial 
transactions. 
 
VI – Delivery 
 
Deliveries are carried out by Fedex or DHL, Monday to Saturday, depending on the 
best option at the time of the shipment to better serve the customer. The delivery is made 
to the delivery address indicated by the customer, being specified that it must be the 
address of the customer's residence, an individual of their choice or a legal entity (delivery 
to their company). Deliveries cannot be made either to hotels or P.O. boxes. 
Most of our products are handmade items, and therefore made to order items. The 
making takes 2 to 4 weeks. Please allow for order processing, making and shipping time 



and you will have the total estimated turnaround time.  Orders are shipped on average 
every 2 (two) days, but the period may be extended up to 10 (ten) working days. For a 
better customer experience, the customer must make sure that they have provided 
accurate and complete information concerning the delivery address (including in 
particular: house number number/name, building number/name, staircase, access codes, 
names and/or numbers for the intercom, etc.). 
In case of any delay, we will contact you promptly by email. Should you need to receive 
your order by a specific date and time please kindly contact us at 
contact@nomadinside.com. We will be able to advise you more specifically. 
 
NOMAD INSIDE will deliver orders within a maximum delay of 4 to 6 (four to six) 
weeks from the day after the validation of the order & payment revieved. If the delivery 
time is exceeded and is not justified by a case of force majeure, the customer may 
request the cancellation of the sale and within a maximum period of 15 (fifteen) days can 
receive a refund of sums paid on the occasion of the sale. 
The timescales indicated are indicative deadlines, corresponding to the average time for 
processing and delivery. NOMAD INSIDE cannot be held responsible for any 
consequences due to a delivery delay not of their own making.  
 
VII – Refunds & Returns 
We want you to be completely in love with your NOMAD INSIDE jewelry. If you were 
not satisfied with your purchase just return it unworn, in its original packaging, and 
accompanied by its certificate of authenticity and the original sale receipt within 7 
calendar days of receiving your order. Please follow the simple steps below in 
order to return your NOMAD INSIDE purchase: 
 
Within a period of 7 days following the receipt of their order, the customer may request 
reimbursement of the order. Return of the product(s) is the responsibility of the customer 
if the order was placed from abroad and is at their own risk. Product(s) must be returned 
in their original packaging, in their original state, brand new, not worn. To make a return, 
the customer must follow the procedure indicated on the return voucher received with the 
order.  
1. Contact our retail assistant at contact@nomadinside.com to initiate the return process 
2. Fill out the form with all of the details, making sure toreport the initial invoice/order 

number on refund or exchange. Check that you agree with the refund policy 
3. Once the request has been accepted by nomadinisde.com, you will receive a 

confirmation email to proceed with your return/ exchange.  
4. Pack your item carefully and include your original receipt and return document 
5. Ship the package to: 
 
NOMAD INSIDE 
B23 Regalia Bay 
88 wong ma kok road 
999077 Stanley 
HONG KONG 
For your security please return your i tem with an insured courier ( i .e .  
FedEx, UPS). 
 
NOMAD INSIDE is not responsible for the cost of returning items nor is it responsible 
for items damaged or lost in transit. Should you elect to get a refund, please note that all 
refunds minus the shipping are issued to the original form of payment. Please note that 
refunds can take up to 10 working days to show on your account due to varying 
processing time between payment providers. Sale items are final sale and non 
returnable. 
 
 
The repayment term for NOMAD INSIDE to the customer in the event of withdrawal is 
15 (fifteen) days, once the product, which the customer is returning, has been recovered. 



In all cases, the expenses of returning the product are borne by NOMAD INSIDE if the 
product delivered is damaged or different from the product ordered. If the customer 
does not adhere to these terms and conditions, including conditions of return or 
exchange, Nomad Inside cannot proceed to refund the products in question. 
 
VIII - Guarantees & Responsibility 
Nomad Inside only has a best-efforts obligation for all stages of access to the Website, 
from the processing of the order to shipment of the package or subsequent services. 
Nomad Inside cannot be held liable for any inconveniences or damages inherent to the 
use of the internet, including service breakdown, an external intrusion or the presence of 
computer viruses, or any event or occurrence qualified by force majeure in accordance 
with the law and jurisprudence. Upon the occurrence of an event of force majeure, the 
concerned party shall inform the other within a period of fifteen (15) days of the 
occurrence of this event, by registered letter with acknowledgement of receipt. 
Specifically considered as cases of force majeure or fortuitous event, in addition to those 
regularly cited by the jurisprudence of the Hong Kong courts and tribunals, are total or 
partial strikes, lockouts, riots, boycotts or other actions such as war, bad weather, 
epidemics, blocking of the means of transport or supply for any reason whatsoever, 
earthquake, fire, storm, flood, water damage, governmental or statutory restrictions, 
legal or regulatory modifications of marketing changes, computer failure, blocking of 
telecommunications, including wired or wireless telecommunications networks, and any 
other instance independent of the will of the parties preventing the normal execution of 
the contractual relationship. All the obligations of the parties will be suspended for the 
duration of the event of force majeure, without compensation. If the event of force 
majeure continues for more than three (3) months, the contract may be terminated 
without compensation for one or other of the parties. 
The seller is obliged to deliver a product conformant to the contract and to respond to 
defects of conformity, which exist at the time of issuance. They must also respond to 
conformity defects resulting from the packaging, instructions for assembly or installation 
when these have been made their responsibility by the contract or have been produced 
under their responsibility. 
To comply with the contract, the product must: 1) Be appropriate for the use normally 
expected for such a product and, where appropriate: a) correspond to the description 
given by the seller and have the qualities presented to the customer in the form of a 
sample or model; b) have the qualities that a customer might legitimately expect in view 
of public statements made by the seller, the manufacturer or their representative, 
particular in terms of advertising or labeling. 2) Or present the characteristics defined by 
mutual agreement by the parties or be appropriate for any special use sought by the 
customer that has been brought to the notice of the seller and which the latter has 
accepted. 
 
IX - Proprietary Rights: Site Content and Usage Restrictions 
This Site, and all materials that are part of this Site, including without limitation all 
images, illustrations, designs, graphics, data, text, software, code, and the organization 
of the Site, and each of its webpages, (collectively, the “Content”), are owned by or under 
license to Nomad Inside Limited. Nomad Inside Limited owns all copyrights, 
trademarks, patent rights, database rights, moral rights and other intellectual property 
rights therein or has a valid right to use such intellectual property rights on this Site. You 
acknowledge and agree that, through your use of this Site, you are not acquiring any 
right, title or interest in the Content. Please understand and accept that all of the Content 
is intended solely for personal, noncommercial use by the users of our Site and you are 
prohibited from using any of the Content for commercial use. Any commercial use or 
other unauthorized use of this Site or the Content is prohibited by both domestic and 
international copyright laws. 
 
X- Colors, Styles and Sizes 
We have made every effort to display the colors, styles and sizes of our products as 
accurately as possible, but please understand that the actual depiction of the jewelry that 



appears on your monitor will depend upon your monitor and we cannot guarantee its 
accuracy. 
 
XI-Correction of Errors and Product Information and Pricing 
We reserve the right to correct any inaccuracies, typographical errors, or omissions and 
update information at any time without prior notice (even after an order has been 
submitted). Please note that some of these corrections may relate to the product 
description, availability or pricing. We therefore reserve the right to cancel any orders 
that are based on such inaccuracies, errors or omissions. We will notify you of such 
cancellation. We apologize for any inconvenience this may cause you. If your credit card 
has been charged for the purchase and your order is canceled, we shall issue a credit to 
your credit card account.  
 
XII- User Information 
You may make purchases through this Site. When you purchase any products through 
the Site, we will collect your name, address and certain other information (“User 
Information”). You may also set up an account with us, in which case you will be asked 
for User Information and to choose a password to access the e-commerce portion of the 
Site. Our information collection and use policies with respect to the privacy of such User 
Information are set forth in the Privacy Policy which is incorporated herein by reference 
for all purposes. You agree that you are solely responsible for the accuracy and content 
of User Information and you agree to keep it up to date with us. 
 
XIII- User Conduct 
You warrant, represent and agree that you shall not: (A) use the Site for any purpose 
that is prohibited by law or regulation or facilitate the violation of any law or regulation; 
(B) impersonate any person or entity or represent your affiliation with any other person or 
entity; (C) upload, post, publish, transmit, reproduce, distribute or in any way exploit any 
information or Content on this Site for commercial purposes; (D) attempt to gain 
unauthorized access to other computer systems through this Site; (E) use or attempt to 
use any “deep link,” “scraper,” “robot,”, “bot,” “spider,” “data mining,” “computer code” or 
any other automatic means of obtaining lists of users or other information from or 
through this Site or the services offered on or through this Site, including without 
limitation any information residing on any server or database connected to or associated 
with this Site; (F) use the Site or the services made available on this Site in any manner 
with the intent to interrupt, damage, disable, overburden or impair the Site or such 
services, including without limitation sending mass unsolicited messages or “flooding” 
servers with requests; (G) violate the security of the Site or attempt to gain unauthorized 
access to the Site, data, material, information, computer systems or networks connected 
to any server associated with the Site, (H) interfere with, or attempt to interfere with or 
otherwise disrupt the proper working of the Site, any activities conducted on this Site, or 
any servers or networks connected to the Site, including accessing any data, content or 
information prior to the time that it is intended to be available to the public; (I) attempt 
to circumvent, reverse engineer, decrypt, or otherwise alter or interfere with the Site or the 
Site’s services or the Content thereof, or make any unauthorized use thereof; (J) use any 
meta tags, key terms, or search terms containing our trademarks or the Site’s name; (K) 
use the Site in any manner that could damage, disable, overburden or impair the Site or 
interfere with any other person’s use and enjoyment of the Site including, without 
limitation, uploading, posting, transmitting, distributing or otherwise publishing through 
this Site any materials which (i) restrict or inhibit any other user from using or enjoying the 
Site or the Site’s services, (ii) are fraudulent, unlawful, threatening, abusive, harassing, 
libelous, defamatory, obscene, vulgar, offensive, pornographic, profane, sexually explicit 
or indecent, (iii) constitute or encourage conduct that would constitute a criminal offense, 
give rise to liability or otherwise violate any local, state, national or international law, (iv) 
violate, plagiarize, or infringe the rights of third parties including, without limitation, 
copyright, trademark, trade secret, confidentiality, contract, patent, rights of privacy or 
publicity or other proprietary right, (v) contain a virus, spyware, or other harmful 
component, (vi) contain advertising, chain letters, or pyramid schemes of any kind, or (vii) 



constitute or contain false or misleading indications of origin, endorsements or statements 
of fact; or (L) link this Site to any other website or create a link from any other website to 
this Site, in any manner that this Site, or any webpage of this Site, is “framed,” 
surrounded, or obfuscated by any third party content, materials or branding. 
We are not responsible for any materials posted to this Site by third parties. However, we 
reserve the right at all times to disclose any information as necessary to satisfy any law, 
regulation or government request, or to edit, refuse to post or to remove any information 
or materials in whole or in part that we, in our sole discretion, deem to be objectionable 
or in violation of these Terms, our policies or applicable law. In addition, we reserve the 
right to investigate any reported violation of these Terms and take any action that we 
deem appropriate which may include, but is not limited to, reporting any activity that we 
suspect violates the law or regulations to appropriate law enforcement authorities. 
You agree that, in the event that you have any claim or action against any other user of 
this Site, you will pursue that claim or action independently of, and without recourse to, 
Nomad Inside Limited. 
You further agree that any violation of these Terms, or the unauthorized use of this Site, 
shall be grounds for termination of your right to access, browse and use the Site. We 
reserve the right to terminate your access to our Site at any time, with or without notice, 
at our sole discretion. 
 
XIV- Third Party Relationships 
Please understand that, at times and for your convenience, this site may provide a link to, 
or be linked from, another website that is independent of this Site and as such we cannot 
be held responsible for, or control the privacy, content or representations of those sites 
nor can any of our employees, agents, contractors, or partners, be held accountable for 
any damages connected to those sites. The information on those linked websites may not 
necessarily reflect our beliefs and the existence of a link does not reflect or evidence that 
we accept or promote any content on those linked websites. Any reliance of the contents 
of a third party website is done at your own risk. The user is responsible to protect himself 
or herself while linking to or from other websites 
 
XV- Governing Law and Dispute Resolution 
This Agreement, and any action that relates to the Terms, your use of the Site or any 
claims you have against us shall be governed by the laws of Hong Kong without regard 
to any choice of law principles. You hereby agree that any controversies, disputes, claims 
or actions that you may have arising in connection with this Agreement, the Terms of this 
Site, your relationship with us or any purchases you make shall be resolved solely and 
exclusively by the court located in Hong Kong, and you hereby consent to the jurisdiction 
and venue of such court. 
 
XVI- Disclaimer of Warranties and Limitation of Liability 
This Site and the Content,  any services in connect ion therewith and any 
products purchased thereon, are provided on an “as is”  and “as avai lable” 
basis without warranties of any kind either expressed or impl ied including 
without l imitat ion warranties for information, data, data process ing 
services,  uptime or uninterrupted access,  and any warranties of t i t le,  non-
infr ingement, or impl ied warranties of merchantabi l i ty or f i tness for 
part icular purpose, and we hereby disclaim any and al l  such warranties.  
Nomad Inside Limited cannot warranty or guarantee that your use of this Site will be 
uninterrupted or error free, or that this Site or its server are or will be free of viruses or 
other harmful elements. No advice, results or information, whether oral or written, 
obtained by you from us or through this Site shall create any warranty not expressly 
made. You acknowledge that you are using this Site at your own risk and that you 
assume the responsibility for all costs associated with the servicing or repair of your 
equipment, or any damages to, or viruses that may infect, your equipment or other 
property, in connection with or that result from your use of this Site. We will not be 
responsible or liable for any damages in connection with your use of this Site or the 
inability to use or make purchases of any products on this Site. We make no warranty or 



representations regarding the use of the materials in this Site in terms of the correctness, 
accuracy, usefulness, or reliability. 
In no event,  including but not l imited to acts of negl igence, shal l  Nomad 
Inside Limited be l iable to any person or ent ity for any direct or indirect 
loss,  damage (whether actual,  consequential ,  punit ive, special  or 
otherwise),  in jury, c laim or l iabi l i ty of any kind or nature based on or 
result ing from your use or inabi l i ty to use this Site,  any Content provided 
on this Site or funct ions related thereto, your provis ion of information via 
the Site,  or the loss of business,  sales,  prof it  or good wi l l ,  even if  the 
Protected Entit ies have been advised of the poss ibi l i ty of such damages. 
Some jur isdict ions do not al low the l imitat ion or exclus ion of warranties 
or l iabi l i ty for incidental or consequential  damages so some of the above 
l imitat ions may not apply to certain users .  
If you are dissatisfied with the Site or any of the Content contained thereon, or with the 
terms and conditions of your use of the Site, your exclusive remedy is to discontinue using 
the Site. You shall not be entitled to any monetary compensation. 
Without limiting the foregoing, Nomad Inside limited. and its affiliates, suppliers, 
licensors, shareholders, members, partners, directors, officers, employees and agents, 
make no warranties or representations regarding any products or services provided 
through this Site and hereby disclaim, and you hereby waive, any and all warranties and 
representations made in product or services literature, frequently asked questions (FAQs) 
documents, and otherwise on this Site or in correspondence with you. 
 
XVII- Risk of Loss 
All items purchased from this Site are delivered pursuant to a shipping contract. This 
means that the risk of loss and title for such items passes to you upon our delivery of the 
product to the carrier. 
 
XIX- Purchasing Terms, Shipping and Pricing 
Please see our Shipping & Return Policies and our FAQs for our policies regarding 
shipping, returns, purchasing through credit cards, repairs and other customer service 
issues. Those policies and terms are incorporated herein. Please note that, if there are any 
inconsistencies between these Terms of Use and the policies set forth in the Shipping & 
Return Policies and in the FAQs, the terms in these Terms of Use prevail. 
Despite our best efforts, it may happen that a product or service is listed at an incorrect 
price due to a typographical error. We have the right to refuse or cancel any orders 
placed for product or services listed at an incorrect price. If an item’s price is higher than 
our stated price, we will, at our discretion, either contact you for instructions before 
shipping, or cancel your order and notify you of such cancellation. 
 
XX- Miscellaneous 
You agree that these Terms and this Agreement contains all of the parties’ 
understanding relating to the use of the Site and supersedes any prior agreements. If any 
provision of this Agreement is held by a court of competent jurisdiction to be invalid or 
unenforceable, then such provision shall be construed consistent with applicable law as 
nearly as possible to reflect the original intentions of the parties with respect to the invalid 
or unenforceable provision, with all other provisions remaining in full force and effect. The 
failure of either party to enforce any right or provision in these Terms or in this 
Agreement shall not constitute a waiver of such right or provision. This Agreement is 
effective unless and until terminated either by you or Nomad Inside Limited. You may 
terminate this Agreement at any time by e-mailing contact@nomadinside.com a notice 
of termination. Upon any termination by you, you must promptly destroy all materials 
you obtained from the Site, as well as copies of those materials. We may terminate this 
Agreement at any time without notice and deny you access to the site if, for example 
and without limitation, in our sole discretion we determine that you have failed to comply 
with this Agreement. These Terms and this Agreement are personal to you and you may 
not assign your rights or obligations to anyone. All rights not expressly granted to you 
hereunder are reserved by Nomad Inside limited. 



Legal information 
 

I. Publsher 
 
Nomad Inside Limited 
 
RMA 14/F 88 
commercial Building – 28-34 wing lok Street 
Hong Kong 
 
Commercial address 
Regalia Bay – B23 
88 Wong Ma Kok Road 
Stanley – Hong Kong 
 
Registration number is 64933984-000-06-15-1 
Editing director Ms Sylvie Vitali in her capacity as Director. 
Contact : contact@nomadinside.com 
 
 
 
II. HOST 
 
Go Daddy 
 
III. PERSONAL DATA AND COOKIES 
 
All your account information is only used in the context of your business relationship with 
www.nomadinside.com. This information is never shared with third parties or resold. 
Finally, we do not store your bank details. Transactions are processed entirely by PayPal. 
To improve our service, the "www.nomadinside.com" Website may use cookies. This 
means you do not have to log in each time you visit. A cookie is a computer file stored on 
your hard disk, allowing you to be recognized, without time limitation. You can of course 
delete these cookies by disabling their use in your browser. 
 
 


